Mount St. Mary’s University ASPIRE Office

MOUNT ST. MARY'S
-, UNIVERSITY

Complaint Process for Students and Employees

Academic and Grade Appeals

Sexual Harassment, Sexual Assault, and Sexual Misconduct
Crime, Safety, and Security Concerns

Mount Report (all other complaints and concerns)
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Al

When possible, Mount St. Mary’s University students should generally attempt to resolve
complaints informally with the responsible individual, department, or office first. If unresolved,
formal complaints are filed depending on the nature of the issue: for example, academic appeals go
to the department chair or Provost and sexual harassment or assault concerns go to the Title IX
Office.

‘Where to Report a Complaint or Concern

If you are ready to file a report, start at the Reporting webpage. The webpage will help you identify
who your report should be directed to and will walk you through the information that should be
provided. The Reporting webpage is available to the entire Mount community and offers the option
to report anonymously. This portal is jointly monitored during normal business hours by Public
Safety, Student Life Office, and the Title IX Office.

Reporting webpage: https://msmary.edu/reporting.html

1. Academic and Grade Appeals Process

Grade Appeals (from University Catalog 2026-27)

A student may appeal the final grade in a course only on the grounds that a grading policy is unclear
or has been unfairly applied. Recourse should be made first to the professor concerned, then to the
chair of the department in which the course is taken, and then to the appropriate dean. A student
wishing to pursue the matter further must register a written appeal with the Executive Director of
Advising no later than the fourth week of the semester following the posting of the grade. Upon
receiving the appeal, the Executive Director of Advising will determine whether or not to convene
an academic appeals board.
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Academic Appeals Board (from University Catalog 2026-27)

An academic appeals board addresses student appeals in cases of cheating and plagiarism and in
grade appeals taken beyond the department level. The board is convened by the Executive Director
of Advising. The board will include two students selected in consultation with the president of the
Student Government Association and three faculty members selected in consultation with the chair
of the Committee on Curriculum and Assessment, one of whom shall be from the department
affected in the dispute. The Executive Director of Advising will name one of the faculty members to
serve as chair of the appeals board. On the basis of written information provided by the instructor,
the student and any other relevant party, the board will then determine by majority vote whether an
appeal is warranted. If the board decides to hear an appeal, it has the option to invite spoken
testimony from the student and professor involved in the case and may, at its discretion, solicit other
pertinent information. Decisions in appeals hearings will be made by majority vote. The board’s
decision may be appealed to the Executive Director of Advising by the student(s) or by the professor
involved. The Executive Director of Advising has final jurisdiction in such matters.

2. Sexual Harassment, Sexual Assault, and Sexual Misconduct

To report sexual harassment, sexual assault, stalking, relationship violence, and other forms of
sexual misconduct students and employees should file a Title IX Report. This report, which can be
submitted anonymously, is monitored by the Title IX coordinator. The Mount’s Title IX policy that
provides helpful definitions and explains your rights is available here (Title IX Sexual Harassment

Discrimination Policy).

To file a report, go to the Reporting webpage and click on the [Submit a Title IX Report] button.
The online report will walk you through the reporting process. You may also contact the Title IX

Coordinator directly (see below).
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Love Sechrest, Ph.D.

Associate Provost, Title IX Coordinator
L.1.sechrest@msmary.edu; titleix@msmary.edu
301-447-5734

Bradley Hall 223

3. Crime, Safety, and Security Concerns

In case of an emergency or an incident that needs immediate attention, please contact Public Safety
by calling 301-447-5911.

To report a non-emergency crime or safety and security concern, go to the Reporting webpage and
click on the [Submit a Public Safety Report] button. The online report will walk you through the
reporting process. You can submit a report anonymously (no name required) or confidentially
(your name will be kept strictly confidential). The report is monitored by Public Safety.

Department of Public Safety Information Page

Dispatch: 301-447-5357
Emergency: 301-447-5911

4. The Mount Report (all other complaints and concerns)

The Mount Report is designed to bring concerns, complaints, and other reports to the university’s
attention, including reports of bias or discrimination. It is available to the entire Mount community
and offers the option to report anonymously. Whenever you are unsure of which report to use or
who to contact, please submit a Mount Report and our team will route your submission to the
appropriate office. This report is jointly monitored during normal business hours by Public Safety,
the Student Life Office, and the Title IX Office.

If you are ready to file a report, start at the Reporting webpage and click on the [Submit a Mount
Report] button. The online form will help you identify who your report should be directed to and
will walk you through the information that should be provided. The Mount Report is available to
the entire Mount community and offers the option to report anonymously.
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5. Reporting to Outside Agencies

If your issue is unresolved at the university level, you have the right to submit complaints to an
outside regulatory agency. The Mount expects that any student complaint will be filed in accordance
with the procedures described above before resolution is sought from an outside agency.

Maryland Higher Education Commission MHEC oversees all institutions of

217 East Redwood Street, Suite 2100 higher education in the state of
Baltimore, MD 21201 Maryland.

410-767-3300

800-974-0203

https://mbhec.state.md.us/

MHEC Student Complaint Portal
https://onestop.md.gov/forms/mhec-
student-complaint-portal-
5f74bfc0ab0f9d00fc796766

Middle States Commission on Higher MSCHE is the accrediting agency
Education that bestows Mount St. Mary’s
1007 North Orange Street University’s national accreditation.
4th Floor, MB #166 Wilmington, DE

19801

267-284-5011
www.msche.org

National Council for State Authorization NC-SARA is a nonprofit

Reciprocity Agreements organization that oversees SARA
3005 Center Green Drive which coordinates distance

Suite 130 education across state lines. Contact
Boulder, Colorado 80301 NC-SARA with complaints about
(720) 680-1600 online courses if you reside outside
https://nc-sara.org/sara-student- of Maryland.

complaints-0

United States Department of Education Regulation 34 CFR § 668.43(b) requires institutions of
higher education authorized under Title IV of the Higher Education Act to make available to
enrolled or prospective students upon request, contact information for filing complaints with its
accreditor and with its State approval or licensing entity and any other relevant State official or
agency that would appropriately handle a student’s complaint.
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